Date (UTC)

7/8/19 22:19

Sender

7/9/19 1:43

Mayor

Recipients

7/9/19 15:36

Chief

Chief, Sean
Elsbernd,
unknown,
unknown

"Tents and homeless starting to resurface near showplace"

8/23/19 0:55

Mayor

Mayor, Sean
Elsbernd,
unknown,
unknonw

"HSOC team responded to Showplace to address. "

8/23/19 0:55

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown

"7 11 on market is a hot mess"

8/23/19 0:55

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown

"Police are there but we need to clear it out and clean it up. 800 block
of market in front of Walgreens"

8/23/19 1:17

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown

8/23/19 2:09

Chief

Chief, Sean
Elsbernd,
unknown,
unknown

8/23/19 2:09

Chief

Mayor, Sean
Elsbernd,
unknown,
unknonw

"We are sending officers to clear this sidewalk. "

Chief

Mayor, Sean
Elsbernd,
unknown,
unknonw

Mayor, Sean
Elsbernd,
unknown,
unknonw

"800 block of Market in front of Walgreens cleared. "




Sender

Date (UTC)

8/23/19 2:12

Recipients

8/23/19 2:16

7/10/19 21:56

7/10/19 23:58

7/11/19 18:01

Chief, Sean
Elsbernd,
unknown, "Thank you. Let's keep that block safe and clean. It is our bread and
Mayor _ unknown butter"
Mayor, Sean
Elsbernd,
unknown,
Chief _ unknonw "We will. "
"Hi Mayor, we had tourist from- who was hit by a suspect's
vehicle as they tried to flee after breaking into his rental car. He was
taken to- with_ but is- and talking. The
incident occurred on the 100 block of 34th Avenue in front of the
Legion of Honor.  We also had an elderly_
woman hit by a car as she crossed the street outside of the crosswalk
at Columbus/Stockton. The driver of the vehicle remained at scene at
the woman who was hot was transported to the-and isin
_ Both may get media attention.  -For your
Chief Mayor awareness. "
Mayor - Chief
"News just out that there is a guilty verdict for the person that ran
over and severely injured in
-. The verdict announcement had a lot of media interest. For
Chief _ Mayor your awareness. "




Sender

Date (UTC)

7/13/19 6:15

7/13/19 6:16

Chief

Recipients

7/27/19 3:19

Mayor

Mayor

"Good EveningMayor, KTVU aired a story tonight on a verbal
confrontation that occurred between an African American man and a
Taiwanese woman. During the argument the Male ranted several
racially derogatory remarks. When an officer arrived he resisted and
drove off after being pepper sprayed. He was located about an hour
later and arrested for resisting then cited and released. There was no
physical violence between the man and the woman however our
Special Victims Unit is investigating this as a hate incident based on
the racial remarks and witness statements and what was depicted on
cell phone videos from witnesses.  For your awareness. "

7/27/19 3:20

Chief

Chief

7/27/19 20:53

Mayor

Mayor

"Mayor, thank you for being there tonight. It means a lot to all of us.

On another note, | have not received any street conditions messages
from you since | returned yesterday. If you could please add me back
to the group messages sent to me Mohammed, and Jeff to address
street co edition issues I'd appreciate it. | want to make sure |l am in
the loop and responsive and that the command staff are all in. Thanks
again and have a good evening. "

7/27/19 21:03

Chief

Chief

7/27/19 23:34

Mayor

Mayor

"Good Afternoon Mayor, FYI, a car crashed into a building at-
Stevonson Street in the Mission District. Only the driver of the car was
injured and the injuries are not life threatening. The officers at scene

-. On a side note, Phil Matier is running a story tomorrow on

our retired officer Ambassador program planned roll out in Union
Sqaure. It should be a positive piece. (We should be up and running by
end of the summer).  For your awareness. "

Chief

Chief

Mayor

"Hi Mayor, There is a protest/demonstration of 150 people at._
Montgomery Street in the Central District. The protest is regarding
China's extradition policy. They are following the law. Officers are
monitoring there as well as Toomey and Farmer. For your
awareness. "




Sender

Date (UTC)

7/30/19 18:49

8/1/19 3:46

Chief

Recipients

8/1/19 17:16

Chief

Mayor

"Good Morning, FYl we received word of a protest in front of the
Federal Immigration building at Sansome/Washington. It's schedule
to start at 1200 and scheduled to go through out this evening. There
will be various groups protesting federal immigration issues and
policies. We are

For your awareness. "

8/1/19 17:17

Chief

Mayor

"Hi Mayor, FYI mother in law passed this afternoon.
Just wanted to make you aware in case you want to reach out. Have a
good evening. "

8/4/19 20:37

Chief

Mayor

"Good Morning, FYIl, we ended up citing 17 people last night on
Sansome in front of the Federal Building. Although the group was
peaceful for the most part, a group of the protestors set up numerous
tents on the streets and sidewalks which became a public safety
concern. All but one personwas cited for illegal lodging and released
at the scene. The one person who was booked at county jail was
bookedfor resisting. The plan moving forward:

For

your awareness.

Chief

Mayor

Mayor

"Good Afternoon Mayor, can you talk for a quick briefing on
yesterday's mass shootings in El Paso and Dayton?"




Date (UTC)

8/4/1921:11

Sender

8/4/1921:12

Chief

Recipients

8/4/1921:12

Mayor

Mayor

"Good Afternoon Mayor, | just got off a national and local conference
call briefing with federal agencies and Bay area Chiefs regarding
yesterday's mass shootings in El Paso and Dayton. The two shooting gs
are not believed to he connected. The El Paso shooter wrote a
manifesto indicating the shooting was racially motivated. The Dayton
shooter killed his sister among other victims so the motive is not
known at this time. Both shooters used assault rifles. In the Dayton
shooting a quick response by police officers who were nearby and
armed with rifles saved lives. There does not appear to be a
connection with either Dayton or El Paso with last week's Gilroy
shooting. As far as our Department and the City we are
conducting extra patrols in our high pedestrian locations and will
revisit our plans for large events to ensure we are as secure as
possible and coordinated with all the appropriate agencies. "

8/4/1921:13

Mayor

Chief

"Ok. Will call you Horton"

8/5/19 1:12

Chief

Chief

"Shortly "

8/7/19 3:32

Chief

Mayor

"Thanks"

8/7/19 3:40

Chief

Mayor

"Yes. Will have someone follow up. "

8/7/19 4:55

Chief

Mayor

"Good Evening Mayor, Update on the narcotics investigation in the
Tenderloin. There were 11 drug additio al Te derloin drug dealers
arrested today on federal charges after warrants were served. There
will be additional arrests made in the coming days as we assist federal
agents on the arrests and search warrants. The DEA and the San
Francisco US Attorney will have a press conference tomorrow
announcing these and other arrests as well as additional federal
efforts to address criminal activity, especially drug dealing in the
Tenderloin. We will not participate in the press conference but will
continue to collaborate with the DEA and US San Francisco US
Attorney to address drug dealing in the TL. For your awareness.

Mayor

Mayor

"I apologize for the typo. Meant '11 additional Tenderloin drug
dealers arrested™

Chief

u‘-




Date (UTC)

8/7/19 19:14

Sender

Chief

Recipients

Mayor

"Mayor, FYI, In addition to the bomb threat at the POA building, there
is a suspicious package at the Police Headquarters building. Shelter in
place in effect until the package is rendered safe. "

8/7/19 19:54

Chief

Mayor

"Package at headquarters re deed safe. Returning everything back to
normal. "

8/7/19 19:55

Mayor

Chief

8/7/19 23:36

Chief

Mayor

"Hi Mayor, For your awareness re: the Tenderloin arrest today:

Tweet from SFPD Tenderloin (@SFPDTenderloin) SFPD Tenderloin
(@SFPDTenderloin) Tweeted: An operation led by Tenderloin Station
Officers has resulted in more than 50 suspects arrested over the last 5
hours. Multiple fugitives, drug dealers, armed suspects are being
booked. Please see attached photos and excerpts from notes we
have received today from our community. https://t.co/fOrhNtlU71
https://twitter.com/SFPDTenderloin/status/11592379235872808977s
=17"

8/9/19 20:59

Chief

Mayor

"Hi Mayor, For your awarenes. Firearm discharge/Dog shooting at UN
Plaza. BART officer involved. No injuries to persons no SFPD
involvement. "

8/9/19 20:59

Mayor

Chief

IIOKII

8/10/19 21:04

Chief

Mayor

"Update on outside lands from David. A sellout crowd today no sig
ificant issues to report today.  Yesterday there were 55 visits to the
sobering tent which includes people checking in for medical purposes.
One person with a broken arm (no crime involved).  There were 63
noise complaints from surrounding community. Everything is going
well at both outside lands and grass lands. | will have an update
after the next briefing later this afternoon. "

8/11/19 3:14

Chief

Mayor

"Hi Mayor, For your awareness- In the Southern District: Our
dispatch advises a collision train vs pedestrian on the 900 block of
Mariposa St. An unidentified female appeared to be walking on the
tracks when she was struck by a train. The victim is deceased. For

your awareness.




Date (UTC)

8/11/19 5:51

Sender

Chief

Recipients

8/11/19 16:20

Chief

Mayor

"Hi Mayor, shooting/homicide at Oakdale and Griffin in the Bayview.
rhe viet s | -
made public pending next of kin notification).  He's associated with

. Hit multiple times and pronounced deceased at
hospital. Investigators at scene. Will update with any significant
updates. "

8/11/19 16:37

Chief

Mayor

victims were shot. All expected to survive; one victim is in
-che rest,_. Two of the victims are

"Good morning Mayor, Here is what we have on last night's 4
victim shooting at Fillmore/Post. The victim's were hanging out
in the McDonalds parking when a dark colored minivan entered the
parking lot and a passenger in the van opened fire on the group. Four

A semi-automatic handgun was recovered when
officers stopped a car that exited the parking lot with one of the
victims of the shooting. The gun was recovered from inside the car.

Investigators believe this isq. Two of the victims
have addresses, one has an h address and one
has a address. The suspects have not yet been
identified. If you have a few minutes for a phone call this
morning | will provide a few more details. For your awareness.

8/11/19 18:13

Chief

Mayor

"Hi Mayor, For your awareness:  Outside lands Day 2 summary:
Crowd estimate 80,000 1 arrest - for a misdemeanor warrant.
Estimated medical calls 50  Reports written 7: 3 were 849 (b) -
certificate of release at scene after an arrest. 1 for sexual battery

2 pick pockets/phones. 1 narcotics arrest.  Overall - No
significant issues. "

Mayor

"Mayor,_!! | hope you get time to relax and enjoy the

day today. "




Sender

Date (UTC)

8/12/19 16:18

Chief

Recipients

Mayor

"Good Morning Mayor,  Outside lands Summary from yesterday:
Crowd estimate 66,000 2 misdemeanor Arrests - Medical Calls -
114  Reports written-5:  1-juvenile incident report  2-
pickpocket reports 1 obstrction/delaying an investigation report

1 found property  5-infractions  17-traffic citations  17-Parking
citations  Good night overall with no major problems. "

8/12/19 17:44

Chief

Mayor

"Mayor, can you take a quick call? Re an incident that will likely get
media coverage later today. "

8/12/19 17:57

Chief

Mayor

"Good Morning Mayor, | just wanted to give you a heads up on a news

worthy incident.  Baseball Hall of Famer Alex Rodriguez' car was

broken into last night in the area of 4th/Brannan. Rodriquez is a

retired New York Yankee player and currently Jennifer Lopez'

boyfriend. Approximately $500,000 in property including Rolex

watches, and other items were taken. It has not hit the press yet.
For your awareness. "

8/13/19 22:27

Chief

Mayor

"Hi Mayor, good news. We made an arrest on this past weekend's
Bayview homicide on Oakdale/Griffith. For your awareness. "

8/14/19 2:43

Chief

Mayor

"Hi Mayor, KRON is running a story on a woman who was assaulted by
an apparently homeless man in the 500 block of Beale Street. There is
private video that captured the attack. The woman and at least one
community member are attempting to connect this to navigation
centers. There is no connection to between this incident and any
navigation center. The suspect was arrested vy officers and remains in
custody for the assault. For your awareness. "

8/14/19 19:04

Chief

Mayor

"Hi Mayor A person attempted suicide by jumping off a resivor at
Hyde/Francisco. He is alive but no update yet on extent of injuries. It
is getting media attention.  For your awareness. "

8/15/19 16:20

Chief

Mayor

"Mayor, sorry about that. My phone kept disconnecting anh | had to
restart it. | just tried to call you back several times and it went to your
voicemail. | am available on either phone. "




Date (UTC)

8/15/19 23:49

Sender

Chief

Recipients

"Mayor, gas line explosion at 20th/Illinois. Just occurred so | don't

8/15/19 23:50

Chief

8/15/19 23:57

Chief

8/22/19 3:02

Chief

8/22/19 3:02

Chief

8/22/19 14:21

Mayor

8/22/19 14:21

Mayor

8/22/1917:53

Chief

8/22/1917:53

Chief

8/22/19 17:55

Mayor

8/22/19 17:55

Chief

8/22/19 18:16

Chief

Mayor have any details yet. Will let you k kw as information develops. "
Mayor "Let you 'know""
"Explosion update: Construction crew hit gas line. lllinois from 20th to
Mayor 22nd being evacuated. No report yet on if there are any injuries. "
Mayor
"Hi Mayor, here is the logo we came up with for our polo shirts and
jackets for the Ambassador program.  Wanted to hear your
thoughts on it. I'm available if you would like to discuss tonight or
Mayor prior to your departure. Thanks "
Chief "Don't like it"
Chief "Too busy"
"How about if we model after this one? | noticed it at yesterday's
Opportunies For All Ceremony. We will of course take out the
Opportunities For All Wording and put the San Francisco Police
Ambassadors wording out side of the circle to make it less busy. If
Mayor that's workable, | will have a mock up to show you when you return. "
Mayor
Chief "
Mayor "Thank you. "
"In the Central District:  Robbery at the 700 block of Pacific:
Suspect, is a Black Male in his 20's w dreadlocks, took a gold chain,
wallet and contents from an Asian Male, 65 years old. The suspect
ran into the Ping Yuen. We believe it was captured on video. We're
retrieving video.  The victim is not injured. Our housing units
were in the area and responded quickly.  They have a suspect
identified and we think we have him surrounded in one of the Ping
apartments.  This will likely get community and media attention.
Mayor For your awareness"




Date (UTC)

8/22/19 19:20

Sender

Recipients

"Hi Mayor, | am sitting next to Jeff Kositsky and David Lazar at the
HSOC meeting. | wasn't on the text you sent out regarding the
Tenderloin and UN Plaza but saw the text and want to let you know
we are adjusting to address both the TL issues and the fencing on the

8/31/19 1:02

7/19/19 19:54

7/19/19 19:54

7/31/19 5:37

7/31/19 5:51

Chief _ Mayor Mccallister side of UN Plaza. "
"Hi Mayor, a couple of incidents for your awareness on Market Street.
Overnight we had a shooting at 2 a.m. in the 1600 block of Market St.
between two men who know each other. The men got in to an
argument that escalated into a shooting. The victim who was shot has
_ injuries. The suspect was identified and arrested
by officers who responded to the incident. The second incident
occurred this afternoon at 7th/Market where a female tourist was hit
on the head by a can that had been thrown by homeless woman at
the location. The victim suffered - to her head and the
injury is_. The incident was unprovoked and the
suspect was arrested by Mid Market footbeat officers who were
nearby on their beat and responded to the incident.  For your
Chief Mayor awarenes. "
Chief, unknown, |["There is a tent on Octavia near market. And a few homeless folks in
Mayor unknown the area. "
Chief, unknown,
Mayor unknown "There is a growing need to address homelessness in Hayes valley"
Chief, Sean
Mayor Elsbernd "How's the officer who was injured today? What's his name?"
"Thank you for asking and checking.
Mayor, Sean . He's back at the
Chief Elsbernd station and in good spirits. "




Date (UTC)

7/31/19 15:42

8/24/19 14:33

Recipients

Mayor, Sean

"Good Morning Mayor, overnight update on immigration protest on
Sansome. Approximately 40 people and 10 tents remained overnight.
Washington was the primarily closed due to protestors in the streets
overnight. The plan for this morning is to work with the protestors to
return traffic to normal. The protestors originally said they would shut

8/24/19 14:33

8/24/19 16:57

8/24/19 17:49

8/24/19 17:56

8/27/19 17:49

7/9/19 15:41

7/9/19 15:41

Chief _ Elsbernd the protest down some time this afternoon. For your awareness. "
Chief, Sean
Mayor _ Elsbernd "Is there a reason why | was not notified about this?"
Chief, Sean
voyor | Y | oo
"Mayor, this one is totally on me and | apologize. | was waiting to
verify conflcting information and got distracted and never got the
text to you. The status of the investigation: Fortunately no one
Mayor, Sean was struck by gunshots in this incident. Yesterday we identified the
Chief _ Elsbernd shooter and are now searching for him. "
Chief, Sean "We have got to get control of market. People are too comfortable
Mayor _ Elsbernd breaking the law! "
Mayor, Sean
Chief _ Elsbernd "Yes. We willl"
"Hi Mayor, we made arrest of two of the three suspects from the
6th/Market shooting. The third suspect has been identified. The two
who were arrested were from Oakland and the third is believed to be
from Oakland. The search for the third suspect is ongoing. Press
Mayor, Sean release has been issued to media and is getting very good coverage.
Chief _ Elsbernd For your awareness. "
' Mayor, unknown, ["I'm at the Walgreens at 4th/Market. All clear and no tents in the
Chief unknown, vicinity. "
Chief, unknown,
Mayor - unknown "Just drove pass and tent is gone"




Date (UTC)

7/9/19 15:42

7/9/19 15:43

Mayor

Recipients

7/9/19 15:43

Chief

Chief, unknown,
unknown

"But lots of homeless out"

7/9/19 15:43

Mayor

Mayor, unknown,
unknown,

"I'am on Market. | will get HSOC to respond and engage. "

7/9/19 15:44

Chief

Chief, unknown,
unknown

"900 block as well"

7/9/19 15:45

Chief

Mayor, unknown,
unknown,

7/9/19 15:50

Mayor

Mayor, unknown,
unknown,

"Got it. "

7/10/19 14:53

Chief

Chief, unknown,
unknown

"Someone is sleep at- market st
and market"

And someone is posted at 8th

Mayor

Mayor, unknown,
unknown,

"Got it. Just talked to HSOC leadership. The team is responding to
address. "

Chief, unknown,
unknown

"Another homicide in Bayview this am and silence from my team.
What the hell are we doing? What's going on and why has no one told
me what's really going on and why there's a spike? Is this a turf war?
What is svip doing? What is SFPD doing? Perception is everything and
it looks like the city doesn't care. What is our plan? | shouldn't have to
chase info! You all need to be more proactive!"




Sender

Date (UTC)

7/10/19 15:16

Recipients

"Good Morning Mayor, Here is the synopsis of this morning's
homicide in the Bayview: At this point of the investigation we
believe there was a gun battle between two parties in front o -
Jennings (In front of_). The deceased victim, Eric
Wilson, BM, may have been an innocent bystander. We have
one of the suspects in custody at SFGH, Percy Reed, BM,-.
The other shooter may have driven away in a white vehicle. This
other shooter is described as a BM, 5'07, 160, wearing a white shirt,
and black pants. Case number is 190 497 713. The Homicide Team is
moving forward with the investigation. At this point there is nothing

to indicate that this homicide is related to the other recent ones. The
victim's name has not yet been made public pending verification of

next of kin notification.  We had already
-1 the Bayview with

7/11/19 14:22

7/11/19 14:25

7/11/19 14:29

Chief, Sean and will continue to do so. We are also scheduling
' Elsbernd, meetings to mobilize the community to quell this spike of violence. |
Chief unknown will get the next briefing shortly and will update when | have more. "
"This is a real problem for the city. Get the lots cleaned up, the
signage should be clear and the cameras should be working. Where's
Chief, Sean the security for the parking lot? We need to discuss our plans for
Elsbernd, addressing issues in tourist areas. This is an embarrassment to our
unknown, city!  https://abc7news.com/tourist-rammed-by-burglars-at-legion-
Mayor _ unknown of-honor-seriously-injured/5387096/"
Chief, Sean
Elsbernd,
unknown, "What about signage? And other tourist areas? We need to be
Mayor _ unknown proactive! "
Mayor, Sean
Elsbernd,
unknown, "We will work with him on signage via SAFE. They have funding for
Chief _ unknonw that. "




Date (UTC)

7/11/19 14:53

7/11/19 14:57

Recipients

7/11/19 14:59

7/11/19 15:00

7/11/19 15:07

7/12/19 19:16

7/14/19 16:14

Chief, Sean
Elsbernd,
unknown, "There needs to be some sort of announcement about improvements
Mayor _ unknown to the area to increase Public Safety"
Mayor, Sean
Elsbernd,
unknown,
Chief _ unknonw "Will work with everyone involved to get it done. "
Mayor, Sean
Elsbernd,
unknown,
Chief, Sean
Elsbernd,
unknown, "We need to get the glass cleaned up ASAP why hasn't that
Mayor _ unknown happened?"
Mayor, Sean
Elsbernd,
unknown,

Chief _ unknonw "Not sure why but will follow up when on that this morning also. "
"The demonstration/prayer service has started in front of the ICE
building on sansome st. For Your Awareness:  ICE protest

Mayor, Sean Sansome/Washington- Approximately 100 people, one lane of traffic
Elsbernd, has been taken over. It's peaceful. ICE has barricades
unknown, deployed in front of their building. Central Capt Yick at scene

Chief _ unknonw and gauges this group to be peaceful. "

"Good Morning,  There have been no reports of ICE immigration
enforcement as of now. New York City Mayor put out an article that
Mayor, Sean they were in his city but said that they did not get who they were
Elsbernd, looking for. Our Department Operations Center (DOC) will monitor
unknown, the news throughout the day for activities in other cities. For your
Chief _ unknonw awareness. "




Date (UTC)

7/13/19 0:48

Sender

Chief

Recipients

Mayor, unknown

"Good Evening, following up to close the loop on the Legion of Honor
incident. | spoke with Thomas Campbell and Phil Ginsberg. SF Safe will
conduct a safety assessment and is will provide crime prevention
signage. We will coordinate with Park Rangers and Richmond District
Station for patrol coverage and presence. Once we have the safety
assessment completed and signage ready to go we will coordinate a
public announcement of our plan and efforts. Mr. Campbell and |
discussed getting the glass cleaned up immediately and Phil Ginsberg
and | will work together on an ongoing plan for expediting glass clean
up for future incidents that may occur. As to the investigation we
have put out a description to the public and the suspects have not yet
been identified. "

7/30/19 15:56

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"500 block of market still a problem"

7/30/19 15:57

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Please make sure no one is sleeping on sidewalk on market"

7/30/19 15:59

Chief

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Good Mornin, Got it. "

7/30/19 23:38

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Homeless man laying in grey blanket near bus stop at mcallister and
Hyde. "




Date (UTC)

7/30/19 23:39

Sender

7/30/19 23:40

Chief

Recipients

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Gotit. Oniit. "

7/31/19 1:20

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Going to UN plaza from McAllister walk way is a shit show! Can we
get officers to clear the illegal activity happening in broad daylight
everyday in that area! I'm sick of seeing it!"

7/31/19 19:38

Chief

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Will get the side walks and shelters cleared. "

7/31/19 21:25

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"There is guy on the ground on market near theater and farmers
market"

8/1/19 2:25

Chief

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Got it, We areoniit. "

8/1/19 2:26

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"I just drove north on Franklin and from McAllister to O'Farrell, |
noticed at least 15 tents in alley's to the east near McAllister and west
in the other alleys. Please deal with it. Especially the one near
McAllister. It's been a growing problem for a while. "

Chief

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Gotit. "




Date (UTC)

8/1/19 2:27

Sender

8/1/19 15:52

Mayor

Recipients

8/3/19 0:04

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"l just drove north on Franklin and from McAllister to O'Farrell, |
noticed at least 15 tents in alley's to the east near McAllister and west
in the other alleys. Please deal with it. Especially the one near
McAllister. It's been a growing problem for a while. "

8/3/19 0:05

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Please deal with the drug use and sale at 8th and market near Bart
entrance "

8/6/19 14:24

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Just drove up Franklin, only spotted one tent. Good job!"

8/6/19 14:26

Mayor

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Thank you! "

8/6/19 15:49

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"800 and 700 block of market needs clean up and several homeless
people need asst "

Mayor

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Got it. "

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"500 block looks terrible "




Sender

Date (UTC)

8/6/19 15:49

8/6/19 15:52

Mayor

Recipients

8/6/19 15:53

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"500 block of market"

8/6/19 16:49

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"800 and 700 block look much better but the bus stop in front of 890
market needs attention"

8/7/19 23:24

Mayor

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Got it. Thanks"

8/7/19 23:25

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Looks great! It's actually the bus stop that's the problem."

8/8/19 0:18

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"From-: Dore Street is a mess again, your help is needed,
also there is an encampment across from our front entrance, right
across from 1000 Brannan Thanks. right at the corner. "

Mayor

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Got it. On it. "

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"l just drove by the 600 block of Ellis st between taylor and jones and
it is an embarrassment! What the hell is going on that block? It's a
nightmare. You can't even walk on that block. Clean it up!"




Date (UTC)

8/8/19 0:25

Sender

8/8/19 5:07

Chief

Recipients

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Copy. Team is enroute. "

8/8/19 5:09

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"I need photos please"

8/8/19 15:46

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Any for 600 block of Ellis?"

8/8/19 15:47

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"It's the 300 block of Ellis. "

8/8/19 16:04

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Find somewhere for these people to go!"

8/8/19 16:38

Chief

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Working on it now. "

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"The tents need to go and they can't block the sidewalk"




Date (UTC)

8/13/19 14:27

8/13/19 15:05

Mayor

Recipients

8/14/19 16:39

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Hi Team, please send folks to 800 block of market for help with
homeless and clean up. They are in doorways of business"

8/17/19 2:16

Chief

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"We are sending teams also. "

8/17/19 2:17

Mayor

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Thanks, Got it. If you can send the contact info we will reach out to

Mr.- aswell. "

8/17/19 2:17

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Just drove down market Street there are a lot of homeless people
laying on the sidewalk near the Burger King in particular at Civic
Center it's really dirty and there's a lot of folks out can we get the area
cleaned up at least up until about | think Turks street"

8/17/19 2:19

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Can we please have support to clean the area and help people
between Grove where the Burger King is on market all the way to
around fourth Street thank you"

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"No one should be sleeping on the sidewalk in broad daylight"

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Yes, Got it, onit. "




Date (UTC)

8/17/19 16:37

Sender

8/17/19 16:37

Mayor

Recipients

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"There are tents and garbage on Fulton and Buchanan, can we get it
cleaned up ASAP please"

8/17/19 16:37

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Also on Fulton and gough "

8/17/19 16:40

Chief

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Good Morning, we will get on it. "

8/17/19 21:43

Chief

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Jeff, we areoniit. "

8/17/19 21:43

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Please come and get these people laying in the sidewalk on the 800
block of market near Stockton"

8/17/19 22:19

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"We have tons of people down here shopping and no officers,
cleaning crew or anything in sight. "

Chief

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"We sent officers to the area also. "




Sender

Date (UTC)

8/17/19 22:45

8/17/19 23:00

Mayor

Recipients

8/18/19 4:36

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Please get the panhandlers off the mediums on haight and Octavia "

8/18/19 4:36

Mayor

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Got it and on Octavia. "

8/18/19 4:37

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"There should be no homeless people sleeping on the 800 block of
market and that is still happening at 9:30 tonight. please make sure
that block is cleared."

8/20/19 14:18

Mayor

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Will send team."

8/20/19 14:21

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Thank you "

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"The 800 block of market continues to be a problem. We cannot allow
that to continue. Please clear it and stay on top of it. Thank you"

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Will get it cleared. "




Date (UTC)

8/20/19 15:37

8/20/19 15:38

Mayor

Recipients

8/20/19 15:38

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"On the north side of the street"

8/20/19 15:38

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"The 500 block of market needs to be cleared as well"

8/21/19 16:45

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"By the 711 area"

8/21/1917:16

Mayor

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Got it. On it. "

8/21/1917:19

Chief

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Please assist the homeless man who is asleep in front of a spa on
Steiner @waller"

Mayor

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Got it. "

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"Also there are needles and some trash on the west side of Steiner st
close to haight"




Date (UTC) Sender Recipients

Chief, Sean
Elsbernd,
unknown,
unknown, "Please deal with the 500 block of market. It's terrible right now.
unknown Thanks "

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown "Onit. "

Chief, Sean
Elsbernd,
unknown,
unknown, "And 800 block of market is problem as well. That's the one block that
unknown needs to be clean!!!"

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown "6th and market is out of control"

Mayor, Sean
Elsbernd,
unknown,
unknown,

8/22/19 4:40 Mayor

8/22/19 4:40 Chief

8/22/19 4:43 Mayor

8/22/19 4:53 Mayor

Chief

8/22/19 5:04 unknown "Additonal officers have been sent to the area.
Chief, Sean
Elsbernd,
unknown,
unknown, "Man sleeping on bench on Hayes st near gough. Can someone come

unknown ASAP. I'm in the area having lunch"

Mayor, Sean
Elsbernd,
unknown,
unknown,

8/22/19 20:02 Mayor

8/22/19 20:04 Chief

unknown "Copy. We are sending a team. "




Date (UTC)

8/22/19 21:12

Sender

Mayor

Recipients

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

"He's still there but not sleeping"

8/22/19 21:13

Chief

Mayor, Sean
Elsbernd,
unknown,
unknown,
unknown

"Following up now. "

8/22/19 21:30

Mayor

Chief, Sean
Elsbernd,
unknown,
unknown,
unknown

IIKII






